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1. Yasal dliizenlemeler veya musteri ile yapilan s6zlesmelerde, aksi yonde bir karar veya farkl bir yazili
hikim bulunmadig siirece, AYA VALIDASYON AMBALAJ STERILIZASYON A.S. (“AYA”) ve “misteri”
arasinda asagidaki kosullar gecerli olacaktir.

1. Unless otherwise agreed in writing or excepted where they are at varience with the provisions of the law,
services between AYA VALIDATION PACKAGING STERILIZATION INC. (“AYA”) and “client” shall be governed with
these below general conditions of service.

2. AYA teyit etmis oldugu hizmetleri muisterinin talimatina uygun olarak, uzmanliklari 6lgiisiinde
makul bir 6zenle yerine getirecektir. Musterinin 6zel talimati yoksa; firmanin kendi teknik talimatlar
ya da teknik, ekonomik ve pratik agidan uygun olacagini kabul ettigi yontemler kullanilacaktir.

2. AYA will provide services using reasonable care and skills in accordance with Client’s specific instructions as
confirmed by the company or, in the absence of such instructions, such methods as the company shall consider
appropriate on technical, operational and/or financial grounds.

3. Raporlarda belirtilen sonuglar, miusteri talimati veya belirtilen yontemlerden elde edilir.
Numunelerin analizinden elde edilen veriler, sadece analiz edilen numuneyi tanimlar.

3. Findings on reports are derived from the instructions of client or any methods as stated. Reports issued
further to the testing of samples indicate company’s opinion on those samples only.

4. Musteri, AYA’'nin kullanilan arag-gere¢ ve 06l¢im cihazlarinin bakim veya kalibrasyon durumu,
uygulanan deney yontemleri, Gglincu taraf personellerinin tutum, nitelik veya ihmalleri ya da analiz
sonuglari konusunda sorumlu olmayacagini kabul eder.

4. Client agrees that AYA is not responsible for the condition or the calibration of instruments and devices used,
the analysis methods applied, the qualifications, actions or omissions of third party personnel or the analysis
results.

5. AYA, sundugu teklif konusu isler disindaki herhangi bir olay veya durumu belirtmek veya rapor
etmekten sorumlu degildir.

5. AYA is under no obligation to refer to, or report upon, any facts or circumtances which are outside the
specific scope of inspections applied.

6. AYA, bilgi icin gereksinim duyacagi belgelerin bir kopyasini misteriden talep edebilir. Bu durum,
yapilacak hizmetin veya firmanin kabul etmis oldugu sorumlulugun kapsamini degistirmez.

6. AYA should receive the needed documents for information from the client, , when required for information
only, and do not change the scope of the services or the obligations accepted by the company.

7. Musteri, gerekli hizmetin saglanabilmesi icin gerekli bilgi, talimat ve belgeleri AYA'ya iletecektir.
7. The client will ensure that sufficient information /instructions and documents are given to AYA to enable the
required services to be performed.

8. Numunelerin misteri talimatina bagl olarak nakledilmesi durumunda, transit kurye veya kargo ile
gonderilen numunelerin kaybolmasindan AYA sorumlu degildir.

8. In the case of submission as per instructions of the client, AYA will not be responsible for samples lost in
transit by courier services and the like whether going to or from the company'’s offices.
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9. Misteri, hizmetin yapilmasi konusunda herhangi bir sézlesme, is emri ya da teklif formunu
onaylamakla is bu dokiimandaki kosullari kabul etmis sayilir.

9. Issuance of a contract, work order or any request for performance of services shall indicate acceptance of the
rates, current terms and conditions at forth.

10. AYA, misterinin kamuya acik hale getirdigi veya aralarinda anlastiklari bilgiler hari¢ olmak Uzere,
hizmetlerin gergeklestiriimesi sliresince elde ettigi tim bilgilerin yonetiminden ve gizliliginden
sorumludur. Yasal mevzuat ve yikimlilikler geregi firmanin beyan etmek zorunda oldugu bilgiler bu
kapsamin disinda tutulur.

10. AYA is under a duty of management and not to reveal the confidential informations of the client gained in
the course of the services except for the informations that are publicly available or disclosures that are
permitted by the client. Disclosures compelled by the laws and regulations are excluded from this scope.

11. Kontrol disinda ortaya ¢ikan, 6nlenemeyen ya da isin yapilmasini engelleyen durumlarda AYA en
gec 48 saat icinde mdisteriyi yazili olarak bilgilendirecektir. Taraflarin s6zlesmeye dayali hak ve
yukamlaltkleri micbir sebepten etkilendigi stirece, taraflar etkilenen hak ve ylktumluliklerini yerine
getirmekten muaf olacaklardir.

11. In case of any impediments could not be avoided beyond the controls or inhibiting the performance of
service, AYA will inform the client in 48 hours as written. In the case of force majeure, the parties will be
exempt from fulfilling their affected rights and obligations, as long as the parties to the contract cause the
contractual rights and obligations.

12. AYA, yeterli sayida ve yetkin olan personelini is sitresince gorevlendirecek, is saghg ve is
guvenligine iliskin tedbirleri alacak ve/veya is yerinde gecerli glivenlik kurallarina uyacaktir.

12. AYA will nominate enough number of skilled staff during services, will take occupational health and safety
measures and/or respect current safety requlations in the place of work.

13. AYA'nin Tebligat Adresi “Saray Mah. 106. Cad. No: 14 A Blok Kahramankazan Ankara / Turkiye”
seklinde olup, bu adrese yapilacak bildirimler firmanin bizzat kendisine yapilmis sayilacaktir.

13. Residence Address of AYA is as; “Saray Mah. 106. Cad. No: 14 A Blok Kahramankazan Ankara / Tiirkiye” and
notifications to be posted this address will be acknowledged to the company itself.

14. Sozlesmeden kaynaklanan uyusmazliklar veya iddialar, yirirlikte olan yasal mevzuata goére
yorumlanacaktir.

14. Contradictions or claims due to the contract will be interpreted according to the current legal
arrangements.

15. AYA’nin, akredite oldugu kapsamlarda dizenledigi rapor ve sertifikalar ve/veya akreditasyon
markasi baska amaclarla (promosyon, Uriin, etiket, ambalaj, tanitim/reklam materyalleri ve/veya
reklam kampanyasinin herhangi bir parcasi) kullanilamaz.

15. Reports and certificates issued by AYA’s accredited scopes and / or the accreditation mark may not be used
for other purposes such as promotion, product, label, packaging, advertising materials and/or any part of the
advertising campaign.
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16. Gerektiginde ve uygulanabilir oldugunda Miusteri, TS EN ISO/IEC 17025 standardina gére AYA'nin
akredite oldugu kapsamlarla ilgili denetlemeleri gergeklestiren yetkili kurum ve kuruluslarin, AYA
tarafindan verilen hizmetin incelenmesi amaci ile kendilerini yerinde ziyaret etmesini ve AYA
tarafindan yapilan denetimle ilgili gerekli bilgileri almasini saglar.

16. Where necessary and applicable, the Client shall ensure that the competent authorities and organizations
performing the audits related to the scope of AYA accredited by the TS EN ISO / IEC 17025 standard shall have
the opportunity to visit the premises for examination of the service provided by AYA and to obtain the
necessary information about the inspection conducted by AYA.

17. Mdsteri, deney igin bir sartnameye veya standarda uygunluk beyani talep ettiginde, ihtiyag
duydugu hizmet icin sartname, standart ve/veya spesifikasyona bagli olan limit degerlerini AYA’ya
bildirmelidir.

17. When the customer requests a declaration of conformity to a specification or standard for the test, s/he
shall inform the limit values that depend on the specification, standard and / or specification for the service
s/he needs to AYA.

18. Karar Kural’nin uygulanilmasi gereken sonuglar icin AYA miusteriyle iletisime gecerek bilgi verir.
Musteri Karar Kurali’nin uygulaniimasini istedigi sonuglar icin AYA’ya yazili beyanda bulunmalidir. (e-
posta, 1slak imzalh matbu dokiiman vb. gibi) Karar kurali neticesinde alinan uygunluk veya uygunsuzluk
kararinin tim sorumlulugu musteriye aittir. AYA, Karar Kural’ni uygularken web sitesinde de
yayinladigl Karar Kurali Talimati’ni referans almaktadir.

18. AYA will contact the customer for information about the results that require to be apllied the Decision
Rule. The customer must make a written declaration to AYA for any results that s/he demands the Decision
Rule to be applied (such as e-mail, wet-signed printed document, etc.). All responsibility for the compliance or
non-compliance decision taken as a result of the Decision Rule belongs to the customer. While applying the
Decision Rule, AYA takes reference to the Decision Rule Instruction, which it publishes on its website.
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